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Y 1
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X2 0.294 0.276 1

X3 0.395 0.319 0.289 1
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) p<.05 , Y: , X1: , X2: , X3:

, X4: , X5: , X6: , X7: .

< 5> 

10. -1(297-328)   1904.1.8 12:9 AM  313   CTP-2  2400DPI 175LPI  T



. 

F 38.676(.000), 

55.646(.000) 2 (R2) 0(

)

(< 6>, <

7> ). R2 .430, 

R2adj .419 42% 

. 

R2 .463, R2adj

.455 46% 

. 

2 .10 , VIF 10

(< 6>, < 7> ).

(3) 

, , , 

, , , 

(+)

. 

, , 

, , 

. 

.278

. 

Y= 1.146+ .078(X2) + .083(X3) + .149(X4) + .137(X5) +

314

10. -1(297-328)   1904.1.8 12:9 AM  314   CTP-2  2400DPI 175LPI  T



.215(X6) + .093(X7) . , , , , 

, , 

0.755 .

(4) 

, , , 4

(+)

, , 

. 

, , . 

.

315

:

?

(Y)

B Beta t-value VIF

(X2) .078 .124 2.717** .888 1.126

(X3) .083 .114 2.340* .780 1.282

(X4) .149 .197 3.698*** .655 1.526

(X5) .137 .174 3.372*** .694 1.442

(X6) .215 .278 5.620*** .757 1.321

(X7) .093 .126 2.642** .820 1.220

R2= .430,  R2adj= .419, F= 38.676***

( )

Y= 1.146***+.078(X2)+.083(X3)+.149(X4)+.137(X5)+.215(X6)+.093(X7)

) . *: p<.05, **:

p<.01, ***: p<.001, : .10 , VIF 10 .

< 6> 

10. -1(297-328)   1904.1.8 12:9 AM  315   CTP-2  2400DPI 175LPI  T



Y= 1.367+ .094(X3) + .187(X4) + .188(X6) + .225(X7)

. , , , , 

0.694 

.

4. 

(1) 

, 

. 

. 

2010

.

, 

, , , , 

, , 

316

(Y)

B Beta t-value VIF

(X3) .094 .149 2.964* .829 1.206

(X4) .187 .234 4.355*** .722 1.385

(X6) .188 .235 4.128*** .640 1.562

(X7) .225 .294 5.383*** .695 1.439

R2= .463,  R2adj= .455, F= 55.646***

( )

Y= 1.367***+.094(X3)+.187(X4)+.188(X6)+.255(X7)

) , . *: p<.05,

**: p<.01, ***: p<.001, : .10 , VIF 10 .

< 7> 

10. -1(297-328)   1904.1.8 12:9 AM  316   CTP-2  2400DPI 175LPI  T



. 

. , 

, , 4

, , ,

317

:

?

1

1-1

1-2

1-3

1-4

1-5

1-6

1-7

2

2-1

2-2

2-3

2-4

2-5

2-6

2-7

< 8> 

1

10. -1(297-328)   1904.1.8 12:9 AM  317   CTP-2  2400DPI 175LPI  T



. 

. < 1> .

(2) 

1) [ 1] 

(+)

. , 

( , 

) , , ( , 

) , , (< 6> ).

. 

(Plog 2004: 2006)

. 

, 

.

. 

.

318

10. -1(297-328)   1904.1.8 12:9 AM  318   CTP-2  2400DPI 175LPI  T



. 

(

2007) ( 2007; 2010) (

2011) . , 

( 2011). 

( 2010) 

( 2007) . 

( 2010). 

(SBS 2011/12/14). 

. 

. 

( 2001; 2010; Poon 1993)

, , , , 

( 2011a). 

1

. 

, 

( 2011b)

319

:

?

10. -1(297-328)   1904.1.8 12:9 AM  319   CTP-2  2400DPI 175LPI  T



.

. 

( 2010)

, , 

. 

. Matzler et al.(2002)

. 

. 

, 

.

2) [ 2] 

( , ) , ( , ) , ,

(< 7> ). 

. 

, , 

. 

(2010)

320

10. -1(297-328)   1904.1.8 12:9 AM  320   CTP-2  2400DPI 175LPI  T



. 

( 2008)

. 

, 

.

. 

(SBS

2011/12/14).

, 

(Hanai et al. 2008)

(< 4 >). 

. 

(Matzler et al. 2002).

. 

321

:

?

10. -1(297-328)   1904.1.8 12:9 AM  321   CTP-2  2400DPI 175LPI  T



(Matzler et al. 2002) (Huang et al. 2008)

. 4) 3.9 

(< 4> )

, 

. 

(ACI) (ASQ) 6

( 2011/12/06)

. 

.

. 

. 

( 2011/12/21; 

2011/12/21). 

( 2005/04/06; 

2011/03/03). 

. 

322

4) 1( ), 2( ), 3( ), 4(

), 5( ) .

10. -1(297-328)   1904.1.8 12:9 AM  322   CTP-2  2400DPI 175LPI  T



.

. 2010 

. , 

, , , 

, , , 

. 

, , , 

, , 

. 

. 

, , 

, , ( 2010)

( 2007)

, (SBS

2011/12/14), 

. , , , 

( 2011b) . 

, 

(Matzler et al. 2002) .

, 

. 

. 

, (SBS

323

:

?

10. -1(297-328)   1904.1.8 12:9 AM  323   CTP-2  2400DPI 175LPI  T



2011/12/14) . 

(Matzler et al. 2002) . 

. 

, 

. 

. 

. 

2

. 

10

.

[ : 2011 12 29 ]

[ : 2012 01 30 ]

[ : 2012 01 30 ]

324

10. -1(297-328)   1904.1.8 12:9 AM  324   CTP-2  2400DPI 175LPI  T



. 2011. , 6 . 4 8 .

. 2011. Retrieved from http://stat.tour.go.kr.

. 2006. .

: . 

. 2007. , -

-. 22(3): 359-380. 

. 2009. :

. 10(3): 271-290. 

. 2009. 

. 23(4): 101-125.

. 2006. , , 

. 13: 107-131.

. 2005. . 4 6 .

. 2011. , . 12 21 .

. 2007. . 6(1): 41-54.

. 2011. 2010 .

. 2009. : 

. 21(2): 191-218.

. 2001. . : .

. 2006. . 20(3):

329-350.

. 2007. ( ) 

. 31(2): 145-164.

. 2010. , , ,

- -.

325

:

?

10. -1(297-328)   1904.1.8 12:9 AM  325   CTP-2  2400DPI 175LPI  T



16(2): 15-30. 

. 1999. . 14: 49-66.

. 2010. , , .

25(4): 245-258.

. 2011a. .

25(3): 129-144.

. 2011b. .

31: 269-288.

. 2011c. 

. 34: 369-387.

. 2011. . 12 21 .

. 2011. , . 3 3 .

SBS . 2011. , - . 12 14 130 .

. 2010. ,

. 13(2): 149-168. 

. 2010. -

-. 13(2): 133-145. 

. 2007. , 

. 23(1): 156-164. 

. 2011. : 2009 

. 32: 185-209.

. 2010. - .

10(9): 338-347.

. 2010. .

24(6): 495-518. 

. 2005. . 22: 51-70.

. 2008. 

326

10. -1(297-328)   1904.1.8 12:9 AM  326   CTP-2  2400DPI 175LPI  T



. 20(4): 69-85. 

. 2011. : 

. 20(1): 159-172. 

. 2008. .

22(4): 51-74.

. 2010. - -.

R&D . 2011. 2011 10 / .

Hanai, T., Oguchi, T., Ando, K. & Yamaguchi, K. 2008. Important attributes of lodgings to

gain repeat business: A comparison between individual travels and group travels.

International Journal of Hospitality Management 27(2): 268-275.

Huang, R. & Sarigll, E. 2008. Assessing satisfaction with core and secondary attributes.

Journal of Business Research 61: 942-949.

Kim, S. S. Agrusa, J., Lee, H., & Chon, K. 2007. Effects of Korean television dramas on the

flow of Japanese tourists. Tourism Management 28(5): 1340-1353.

Kim, S. S., Timothy, D. J., & Hwang, J. 2011. Understanding Japanese tourists shopping

preferences using the Decision Tree Analysis method. Tourism Management 32(3):

544-554.

Matzler, K. & Sauerwein, E. 2002. The factor structure of customer satisfaction: An empirical

test of the importance grid and the penalty-reward-contrast analysis. International

Journal of Service Industry Management 13(4): 314-332.

Poon, A. 1993. Tourism, technology and competitive strategies. Oxford: CAB. Wallingford.

Wang, K., Hsieh, A., & Chen, W. 2002. Is the tour leader an effective endorser for group

package tour brochures? Tourism Management 23(5): 489-498.

Wang, K., Jao, P., Chan, H., & Chung, C. 2010. GROUP PACKAGE TOUR LEADER S

INTRINSIC RISKS. Annals of Tourism Research 37(1): 154-179. 

Wong, C. S. & Kwong, W. Y. 2004. Outbound tourists selection criteria for choosing all-

inclusive package tours. Tourism Management 25(5): 581-592.

327

:

?

10. -1(297-328)   1904.1.8 12:9 AM  327   CTP-2  2400DPI 175LPI  T



The Satisfaction of the Japanese Tourist: What are Differences in Terms

of Specific Satisfaction between Individual and Package Tour

LEE Young-Jin 
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Department of Tourism, Kyunghee University
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The goal of this study was to analyze the influence of specific satisfaction

of Japanese tourist to the overall tourist satisfaction in the context of travel

types(e. g. individual and package tour). For achieving this, the data which

had been surveyed in 2010, namely, research on the foreign tourists by

Korea Tourist Organization(KTO) were used. 

The results showed that the satisfaction of attractive degree of tourist

destination , food , shopping , service for tourist guide , public

transportation , lodging influenced the overall tourist satisfaction in the

individual tour while the satisfactions of service for tourist guide ,

attractive degree of tourist destination , food , lodging influenced the

overall tourist satisfaction in the package tour. This study could provide

practical information to marketing strategies based on the result of this

study.

Key Words Japanese tourist, individual tour, package tour, research on the

foreign tourists, specific satisfaction, overall tourist satisfaction

328

ABSTRACT

10. -1(297-328)   1904.1.8 12:9 AM  328   CTP-2  2400DPI 175LPI  T


	10.이영진-1(297-328)수정

