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ABSTRACT

The Satisfaction of the Japanese Tourist: What are Differences in Terms

of Specific Satisfaction between Individual and Package Tour

LEE Young-Jin
Research Professor
Department of Tourism, Kyunghee University

SONG Young-Min
Assistant Professor

Department of Tourism Management, Anyang University

The goal of this study was to analyze the influence of specific satisfaction
of Japanese tourist to the overall tourist satisfaction in the context of travel
types(e. g. individual and package tour). For achieving this, the data which
had been surveyed in 2010, namely, ‘research on the foreign tourists by
Korea Tourist Organization(KTO) were used.

The results showed that the satisfaction of ‘attractive degree of tourist
destination’, ‘food , ‘shopping , ‘service for tourist guide , ‘public
transportation’ , ‘lodging influenced the overall tourist satisfaction in the
individual tour while the satisfactions of ‘service for tourist guide’
‘attractive degree of tourist destination’ , food , ‘lodging influenced the
overall tourist satisfaction in the package tour. This study could provide
practical information to marketing strategies based on the result of this

study.

Key Words Japanese tourist, individual tour, package tour, research on the

foreign tourists, specific satisfaction, overall tourist satisfaction
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